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COVID-19 PROTOCOLS 

The NGCOA  along with AHS has given golf courses direction and best practices that should be 

implemented at courses to keep Patrons & Staff safe and avoid the risk of transmission of 

COVID-19. Let’s do our part in following guidelines to keep everyone safe while enjoying golf. 

 

If you have TRAVELLED outside Canada or are ‘not well’ stay away from the golf course to 

prevent the spread of illness. Remember you may be a carrier even if you are not showing any 

symptoms. 

Anyone not willing to follow these policies and guidelines will be removed from the facility.  

No refunds will be granted. 

All Tee-Times must be booked ahead.  Online at  www.grovedalegolf.com or call 780.539.9898 to 

book and pay by credit/debit card. Please bring a receipt along. 

Below is a compilation of protocols we have put together to ensure safety and social distancing. 

This list is never complete and modifications will be made as required to be responsive to our 

patron’s needs. 

1. PHYSICAL DISTANCING  as mandatory by AHS (6 feet) to be followed at all times. 

Please    eliminate person to person contact with fellow golfers & staff at all times. 

2. DO NOT arrive more than 15 minutes before your tee time. Please wait in your vehicle until 15 

minutes before your tee-time. All golfers, including members are requested to book online or 

phone in prior to proceeding to the 1st tee box. 

3. Tee-time intervals have been increased to 10 minutes. 

4. Food & beverage take-out is available. Please ‘call ahead’ with your order so it’s ready for 

pick-up. 

5. Golf Pins/flags must not be touched or removed from the cup during play. 

6. Cups will have a Pool noodle inserted in. Do not touch any part of the cup or pin.  

7. One person per golf cart, unless from the same family. Proof of address required. Golf carts 

will be sanitized after each round. 

8. Park golf cart after your round at the ‘Golf Cart Parking Only’ area and return to your vehicle. 

9. Ball washers & Club washers are temporarily unavailable. 

10.  On course washrooms are unavailable temporarily. Clubhouse washrooms are available. 

11. Practice putting and chipping green is closed temporarily. 

12. No social gatherings of any size are permitted in the parking lot. 
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